
Instructions for Booking Appointments Online 

 

We are pleased to be able to offer online booking of appointments under certain circumstances.  

Appointments can be booked online: 

• For patients already registered with Flynn Family Medicine.   We must have your New Patient 

packet including insurance information on file before you can use this service. 

• Appointments are only for Urgent Care or Short visits.  Only 15 minute visits can be booked 

online.  Examples of typical cases would include: 

o An acute illness such as a fever or sore throat 

o Brief medication refill 

o A single new problem that needs to be addressed 

o Illness requiring a note for work or school 

• The system is restricted to showing only a subset of the appointments that may be available.  If 

you cannot find an appointment to book online meeting your needs, please contact our office for 

more options. 

• Parents can book for their dependent children using the parent’s login.  Simply give us the name 

of the actual patient in the final step (see below.) 

 

Registration for Online Booking 

For security reasons, every device (mobile or desktop) must be registered for use of the Patient Portal 

system.  Before registering a device, you must have an account with the Patient Portal system, which is 

run through a system called Doc Cirrus.  Unfortunately for our patients, this system presents its 

information in German.  To help with this, we have the steps outlined below so that you can still get 

registered and use the system even if you don’t speak German! 

Once you are registered as a patient, when you login from a new device, that device will need to be 

registered for security reasons.  You will be required to confirm your login via email confirmation to 

access the system from a new computer. 

 

  



Step 1:  Registration  

From the FlynnsMedical.com website, click on the link to the Patient Portal. 

 

If you have never registered for the Patient Portal, 

 

  



As a new registrant, you will need to give your information: 

 

 

  



Possible Messages 

 

 

The email you entered is already registered.  In this case, simply go back to the first page and log in.  If 

you do not remember your password, click on ‘Password Vergessen’ to get an email reminder. 

 

 

 

 

Your registration was successful, and you will receive an email where you can confirm your email 

address.  The email will look like this: 

 

If you don’t see the email, be sure to check your spam folder! 

  



The content of the email will be: 

 

 

Click on the ‘E-mail Addresse bestätigen’ (confirm email address) button to get access to the patient 

portal system. 

  



Step 2:  Making an appointment 

You should now be linked directly into the patient portal system where you can make an appointment.   

 

 

A few things to remember: 

• Dr. Wilhelm is available for appointments on most Mondays and Wednesdays.  She specializes in 

Emergency Medicine and is perfect for acute illnesses and new medical problems. 

• Dr. Marisa Fynn is available on Mondays, Tuesdays and Thursdays.   

• Dr. Adam Flynn is available most Monday afternoons, Tuesdays, Thursdays and Friday mornings. 



 

 

Available appointments are shown.  Click ‘Buchen’ to select an appointment. 



 

 

Enter some information about your appointment in the field shown.   

NOTE:  if you are a parent making an appointment for a dependent who is not independently registered, 

please give their name here so we can attach the appointment to the correct chart! 

 

Click ‘Buchen’ to finalize the appointment. 

You should receive an email confirmation.  Be sure to check your spam folder if you do not get it! 

 

 


